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MESSAGE FROM MANAGING DIRECTOR
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Dear Tourists and Readers

It is my pleasure to say; Tanzania has a higher position on the 
World’s leading tourist destinations, particularly on Safari.

As a company we have continued to dominate accordingly 
by making sure that we provide the best International 
hospitality in Africa. Apart from that we are pleased to say, 
HASHTAG SAFARIS is the ultimate solution for Safaris in Africa.  
Remember, Travel is the only thing we buy that makes us 
richer. On your trip you will be delighted to see the unseen of 
the nature which can only be found in Tanzania.

Come excel beyond expectations, as we serve you in your 
upcoming safari in Africa.

Welcome to HASHTAG SAFARIS, Welcome to the World of 
Adventure!!!

May God Bless You



COMPANY PROFILE

OUR ORGANIZATION STRUCTURE
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HASHTAG SAFARIS Limited was 
established in Tanzania and United 
Kingdom to provide Tour Operations 
and Wildlife Photography in Tanzania, 
Zanzibar, Kenya, Uganda, Ethiopia, 
Namibia, Botswana, Zimbabwe and 
South Africa at Customized Mid-Range 
& Luxury Tours that can depart every 
day.

Our Staffs are well trained and 
knowledgeable to customize any 
itinerary. Apart from that we have a 
large fleet of mini bus and 4 wheel 
drive 6 seats open roof safari vehicles 
equipped with first aid kits, radio, 
fridge and wild animals guide books 
for game viewing and 
photographing.

Managing Director

Procurement Officer
Office & Reservation 

Manager Accountant IT Technician Driver Guides

Assistant Managing
Director

Senior Tour Guide & 
Wildlife Photographer

Operation & 
Transport Officer

PA to Director/Global 
Sales Manager
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CHOICE OF INTEREST
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Filming & Wildlife 
Photography

Educational & 
Research

Mountain Trekking Beach & Fishing 
Holidays

Vehicle & Balloon 
Safaris

Historical & Cultural 
Sites

Investments Tour Meeting & Conference 
Occasions

HASHTAG SAFARIS



DESTINATIONS IN AFRICA
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TANZANIA ETHIOPIA KENYA UGANDA

ZIMBABWE NAMIBIA BOTSWANA SOUTH AFRICA



RECOMMENDED ITINERARIES
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1/2 Day / 0 Nights TANZANIA
Backpacking City on Bajaji
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you the chance to visit Museum, Arusha Declaration Monument, 
Clock Tower, AICC Buildings, Uzunguni, Arusha National Park and Maasai 
Compounds known as Bomas. The trip will start from Arusha and end in Arusha; 
the City of Arusha is surrounded by Souvenirs Shops, Super markets, Fresh food 
Markets, Pubs with barbecue, Night Clubs, Village, Scenic views of mountains, 
Dry river beds and Office buildings. Arusha National Park is the most accessible 
national park and the perfect place for a day trip. The park is located just an 
hour away from the city; it contains couple of different animals including 
elephants, giraffe, buffalo and zebra.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 1/2 Day at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     
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*Pick up and drop off with support from rider guide.
*Good condition Motorcycle.
*Safety reflector jacket, clean hairnet  and helmet
*Best local foods in town (Ugali and barbeque).
*Mineral water during the entire Tour.
*Coffee take away on board.
*Fees for all the Entertainment, Museum, and Park
*Unlimited City drive within 12 kilometers
*Motorcycle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.

The Itinerary Excludes any other things not mentioned above



RECOMMENDED ITINERARIES
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4 Days / 3 Nights TANZANIA
The Experience of a Bushman
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you a chance to visit Ngorongoro Conservation Area, Lake Eyasi, 
Lake Manyara, Hudzabe and Datoga Village; the trip will start from Arusha and 
end in Kilimanjaro. Hudzabe and Datoga are among of the few remaining 
hunter, gathering groups on the planet. These tribes are found around Lake 
Eyasi in the Central Rift Valley and neighboring Serengeti plateau. Usually they 
use bows and arrows to hunt wild animals for food, and trees, grasses to build 
huts for accommodation or shelter. Also, you will witness thousands of birds and 
couple of elephants spread across the river, also predators like lion, hyena can 
be seen.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 4days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     
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*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*Village, Cultural and Guiding fees
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Concession fees
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.

The Itinerary Excludes any other things not mentioned above
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RECOMMENDED ITINERARIES
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5 Day / 4 Nights TANZANIA
Ruaha Ballon & Beyond
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
Ruaha Balloon Safari is truly a once in a lifetime experience. Launch is typically 
at 6:30am and return to camp by 9:30am to proceed with enroute game drive. 
Ruaha is the largest National Park in Tanzania. This impressive array of large 
predators is boosted by endangered African wild dog, Acacia Savannah of East 
Africa and the Miombo woodland of Southern Africa. Both makes the trip more 
exciting, as you go along Katavi National Park which is known for having 
densest concentrations of hippo and crocodile.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 5 Days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     
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*Pick up and drop off with support from driver/porter.
*English speaking professional safari guide,optional to 
  French,Spanish or German on Request.
*Good condition 4WD safari land cruiser with pop up 
  roof and Socket for charging phones.
*All meals,  accommodations and lunch boxes.
*Mineral water during the entire safari.
*Guaranteed window seats for every tourist.
*Zanzibar spice tea or Kilimanjaro Coffee take away on board. 
*Park fees for all the national parks.
*One day hot air balloon safari and unlimited game drive. 
*Insurance cover, fuel surcharges and service fees.
*All Government tax 
*AMREF flying doctors emergence rescue.

The Itinerary Excludes any other things not mentioned above
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RECOMMENDED ITINERARIES
6 Days / 5 Nights TANZANIA
Conference and Occasion Safaris
Travel Period: January-December
Group Size: 1-12 Investors

Short Summary Highlights:
This tour gives you the chance to visit Julius Nyerere International  Conference 
Center, Selous Game Reserve and Zanzibar; the trip will start  from 
Dar-es-Salaam and end in Dar-es-Salaam. Selous Game Reserve is the  largest 
game reserve in Africa which covers 45,000 square kilometers. It is  estimated 
that the park is about three times the size of South Africa’s  Kruger National Park, 
and twice the size of the Serengeti National Park.   The Park is surrounded by 
open woodland, mountains and forests which  characterize this stunning park. 
The banks of River Rufiji are a permanent  hunting ground for crocodile, lion, 
jackal, and hyena.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 6 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     
*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*Fare of domestic flights
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Conference venue charges
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
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The Itinerary Excludes any other things not mentioned above



RECOMMENDED ITINERARIES

5e

8 Days / 7 Nights TANZANIA
Endangered Wildlife Research
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This research gives you the chance to visit Tarangire National Park, NgoroNgoro 
Conservation Area and Serengeti National Park; the trip will start from Arusha 
and end in Arusha. The primary area for the research will be in Serengeti 
National Park where it has been identified to have a small population of African 
Wild dogs. The African wild dogs are one of the most beautiful yet endangered 
carnivore species in Africa. Native to the open plains of sub-Saharan Africa, 
they are formidable hunters that live in highly social packs dominated by a top 
(or ‘alpha’) mating pair.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 8 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     
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*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*Research and Photography Permits
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Concession fees
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
 

The Itinerary Excludes any other things not mentioned above
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RECOMMENDED ITINERARIES
9 Days / 8 Nights TANZANIA
Incredible Lake Victoria-Details
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you the chance to visit Arusha, Mwanza City, Mwl Nyerere 
Museum, Rubondo Island, and Kagera Museum; the trip will start from Arusha 
and end in Arusha. Lake Victoria is the second largest freshwater lake in the 
world; it spills across three countries in East Africa, which are Uganda, Kenya 
and deeply into Tanzania. The Lake is surrounded by Islands which characterize 
this stunning Lake. Rubondo Island National Park is the largest Island-based 
National Park in Africa, covering both the Rubondo archipelago, surrounding 
waters, staggering variety of habitats and wildlife.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized
to more or less than 9 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     

The Itinerary Excludes any other things not mentioned above

*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*Museum, Cultural and Guiding fees
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Concession fees
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
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RECOMMENDED ITINERARIES
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11 Days / 10 Nights TANZANIA
Mt Kilimanjaro Climbing
Travel Period: January-December
Group Size: 1-12 Climbers

Short Summary Highlights:
There are numerous routes to choose from Machame, Rongai, each route offers 
a different trekking experience, level of difficulty and length of time spent on 
the Mountain. However this tour will start from Arusha and end in Arusha. It gives 
you the chance to climb Mt Kilimanjaro through Lemosho route. The Lemosho 
route is considered as the most scenic trail on Kilimanjaro, granting panoramic 
vistas on various sides of the mountain. As one of the newer routes, Lemosho is 
a superb choice for your climb. It is our preferred route due to its ideal balance 
of low crowds, beautiful scenery and a high summit success rate.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 11 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     

The Itinerary Excludes any other things not mentioned above
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*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*All meals and accommodations.
*Mineral water during the entire trekking.
*Coffee take away on board.
*Guaranteed mountain gears for every tourist.
* Fees for Kilimanjaro Mountain National parks 
*Insurance cover, fuel surcharges and service fees.
*All Government tax
*AMREF flying doctors emergence rescue.
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RECOMMENDED ITINERARIES
10Days/9Nights TANZANIA
Calving & Silent Predators
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you the chance to visit Arusha, Tarangire National Park, 
Ngorongoro Crater, Olduvai Gorge, and Ndutu; the trip will start from Arusha 
and end in Arusha. Ndutu area is the border between Ngorongoro Conservation 
Area and Serengeti National Park where thousands of wildebeest spread across 
the plains grazing on the rich short grass. Traditionally the wildebeest and zebra 
tend to calve on these plains with a peak around February which makes it a 
beautiful natural spectacle that attracts some of the exciting predator hunting 
actions in the World.

Guide Price 
$USD......  Per Person

Based at Mid-range accommodations
The itinerary can be customized
to more or less than 10 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     

The Itinerary Excludes any other things not mentioned above

*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*Village, Cultural and Guiding fees
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Concession fees
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
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RECOMMENDED ITINERARIES
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12Days/11Nights TANZANIA
Best of Selous & Reserve
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you the chance to visit Dar-es-Salaam, Selous Game Reserve, 
Mikumi National Park, Udzungwa Mountains National Park and Ruaha National 
Park; the trip will start from Dar-es-Salaam and end in Dar-es-Salaam. Selous 
Game Reserve is the largest game reserve in Africa which covers 45,000 square 
kilometers. It is estimated that the park is about three times the size of South 
Africa's Kruger National Park, and twice the size of the Serengeti National Park.  
The Park is surrounded by open woodland, mountains and forests which 
characterize this stunning park. The banks of River Rufiji are a permanent 
hunting ground for crocodile, lion, jackal, and hyena.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 12 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     

The Itinerary Excludes any other things not mentioned above
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*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*Village, Cultural and Guiding fees
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Concession fees
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
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RECOMMENDED ITINERARIES
14Days/13Nights ZANZIBAR
Romantic & Spice Island
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you the chance to visit Dar-es-Salaam, Stone Town, Spice Farm, 
Jozani Forest, Prison Island, and Nungwi Village; the trip will start from 
Dar-es-Salaam and end in Dar-es-Salaam. Zanzibar is a superb island gateway 
with crystal clear waters, dazzlingly coral reefs, and white sand beaches; Ideal 
for honey moon, wedding anniversary, deep sea fishing, snorkeling and diving. 
Zanzibar is also an absolutely treasure trove for the historical incline. This exotic 
island is situated just off the coast of mainland Tanzania.

Guide Price 
$USD......  Per Person

Based at Mid-range accommodations
The itinerary can be customized
to more or less than 14 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     

The Itinerary Excludes any other things not mentioned above

*Pick up and drop off with support from driver guide.
*Good condition Safari Min Bus.
*Village, Cultural and Guiding fees
*All meals and accommodations.
*Mineral water during the entire tripi.
*Coffee take away on board.
*Johazi forest entry fees.
*Horse riding and dhow cruise charges.
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
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RECOMMENDED ITINERARIES
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16Days/15Nights TANZANIA
Great Wildebeest Migration
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you a chance to visit Arusha, Tarangire NgoroNgoro Crater and 
Serengeti National Park where the great migration moves from the southern 
Serengeti and Ngorongoro plains through the western savanna woodland. From 
there the animals head towards the north-western part of the greater Serengeti 
and Mara ecosystems, and back southwards through the eastern part of the 
parks and reserves. Along this path, key events occur that you can choose 
depends on the season, such as witnessing the thundering mass of animals 
cross the Mara River that attracts some of the exciting predator hunting actions 
in the World.

Guide Price 
$USD......  Per Person

Based on Mid-range accomodations
The itinerary can be customized 
to more or less than 16 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     

The Itinerary Excludes any other things not mentioned above
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*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Land Cruiser.
*Village, Cultural and Guiding fees
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Concession fees
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
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RECOMMENDED ITINERARIES
20Days/19Nights SOUTH AFRICA,
ZIMBABWE, BOTSWANA & NAMIBIA
Southern Africa Adventure
Travel Period: January-December
Group Size: 1-12 Tourists

Short Summary Highlights:
This tour gives you the chance to visit Namibia, Botswana, Zimbabwe and South 
Africa; the trip will start from Cape Town, South Africa travelling north through 
Namibia and Botswana, before ending at Victoria Falls in Zimbabwe. You will 
explore Fish River Canyon, Sossusvlei Dunes, Sesriem and coastal Swakopmund 
along with game viewing in Etosha National Park in Namibia. And stop at the 
Kavango River, before crossing into Botswana to explore the wild Okavango 
Delta. And later Travel via the Caprivi Strip of Namibia back into Botswana to 
experience the famous Chobe National Park, embarking on a sunset boat 
cruise on Chobe River. And proceed to Victoria Falls in Zimbabwe

Guide Price 
$USD......  Per Person

Based at Mid-range accommodations
The itinerary can be customized
to more or less than 20 days at 
Mid Range and Luxury Package

Note: For more information about other itineraries,destinations,latest price & offer, please contact us.

The Itinerary Includes:     

The Itinerary Excludes any other things not mentioned above

*Pick up and drop off with support from driver guide.
*Good condition 4WD Safari Vehicle.
*Village, Cultural and Guiding fees
*All meals and accommodations.
*Mineral water during the entire Safari.
*Coffee take away on board.
*Fees for all the National Parks and Game Reserves.
*Unlimited game drive and Concession fees
*Vehicle Insurance, Fuel surcharges and service fees.
*AMREF flying doctors emergence rescue.
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AFRICAN FOOD CUISINE

TANZANIAN CUISINE

KENYAN CUISINE

NAMIBIAN CUISINE BOTSWANAN CUISINE SOUTH AFRICAN CUISINE

ETHIOPIAN CUISINE ZIMBABWEAN CUISINE

ZANZIBARIAN CUISINE UGANDAN CUISINE
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CURIO & SOUVENIRS

Maasai Beaded Handbags Tanzanite Kanga and Kitenge Wood Carvings and Sculptures African Paintings Ceramic art and pottery

Cup for local beer

Sim  CardsZanzibar SpicesSafari CapsZanzibar National JerseyTanzania National JerseyMaasai Shuka

Maasai Beaded Necklaces Maasai Beaded Earrings Maasai Beaded Bracelets Kikoyi Roasted Coffee Beans
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TERMS AND CONDITIONS
These Terms and Conditions apply to any tours booked with 
HASHTAG SAFARISLimited, a local family owned Tour 
Operator and Wildlife Photography Company based in 
Arusha, Tanzania with a subsidiary Company in United 
Kingdom. These Terms & Conditions govern the contractual 
relationship between Hashtag Safaris Limited and client. 
Please read these Terms and Conditions carefully as by 
booking any tour with Hashtag Safaris Limited you 
acknowledge that you have read and understood these 
Terms and Conditions and you accepted and agreed to be 
bound by these Terms and Conditions. If you have 
confirmed a booking on any tours with more than one client 
named and booked on such a booking, you shall be 
deemed to have accepted these Terms and Conditions on 
behalf of all clients named in the booking (including minors 
and those with a disability) and therefore all clients in that 
group indicate their acceptance and agreement to these 
Terms and Conditions. The client who confirmed the 
booking is considered to be the selected contact person for 
all other clients named in that booking.

1. DEPOSITS & FINAL PAYMENT 
Upon booking a tour with HASHTAG SAFARISLimited, a 30% 
deposit is required to secure the tour and begin the 
necessary booking processes and ground preparations. An 
invoice will be sent to the client together with the payment 
instructions.
Final balance payment of the tour booked is required to be 
paid not later than 21 days before the tour starts. Bookings 
made within 21 days of the tour start date should be paid in 
full.
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All payments made to Hashtag Safaris Limited should be free of 
bank charges and credit card transaction surcharges. Hashtag 
Safaris Limited is not responsible for any charges levied or 
charged by third parties and/or financial institutions and payable 
by the client as a result of credit card or other payment 
transactions in connection with the purchase of a tour and will 
not refund or return any fees charged by such third parties in 
connection with payments made by clients to HASHTAG 
SAFARISLimited.

2. BOOKING AGREEMENT 
A booking is confirmed and these Terms and Conditions shall 
apply when Hashtag Safaris Limited has received the applicable 
deposit from the client and the client has received written 
confirmation from Hashtag Safaris Limited of such booking. The 
client confirming the booking must be 18 years of age and above 
and agrees to provide full, complete and accurate information 
as requested by Hashtag Safaris Limited to confirm the booking. 
Any client confirming a booking on any tours with more than one 
client named and booked on such booking represents and 
warrants to Hashtag Safaris Limited that:
i) They have all requisite consents and authority to make such a 
booking on behalf of all other clients named on the booking, and 
has communicated all necessary information to the other clients 
in order for them to give free and fully informed authorization to 
do so. 
ii) The information that they have provided regarding all clients is 
complete and accurate, and they have obtained all necessary 
consents and permissions to share such information with Hashtag 
Safaris Limited for the purposes of completing the booking.



TERMS AND CONDITIONS
3. CANCELLATION POLICY 
A client may cancel their booking by notifying HASHTAG 
SAFARISLimited. The applicable cancellation fees shall be 
determined with reference to the date on which the request 
to cancel is received by Hashtag Safaris Limited and are 
expressed hereinafter as a percentage of the total price 
paid for the cancelled tour.
(a) Cancellation received 35 days or more before the tour 
starts: No Cancellation Fees will be charged
(b) Cancellation received 11 - 34 days before the tour starts: 
30% Cancellation Fee will be charged
(C) Cancellation received 3 – 10 days before the tour starts: 
50% Cancellation Fee will be charged
(d) Cancellation received within 48hrs before the tours 
starts: 100% Cancellation Fee will be charged
(e) Tailor-made tours may be subject to alternative 
cancellation terms, which will be communicated to 
applicable clients at the time of booking.

4. TRAVEL INSURANCE 
Hashtag Safaris Limited does not provide travel insurance 
therefore the client must obtain travel insurance from their 
home country with the minimum recommended medical, 
evacuation, and repatriation coverage covering all 
applicable dates of any travel with Hashtag Safaris Limited 
and this insurance must cover personal injury and 
emergency medical expenses. It is strongly recommended 
that clients also extend their coverage to include 
cancellation and all other expenses that might arise as a 
result of loss, damage, injury, delay or inconvenience 
occurring to the client. The cost of the tour does not include 
any insurance coverage for the client, and that the client is 
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required to obtain separate coverage at an additional cost to 
the tour price. When obtaining travel insurance the client must 
ensure the insurer is aware of the type of travel to be undertaken 
so that the insurer may properly cover travel on the applicable 
tour.

5. MEDICAL CONDITIONS 
All clients are obligated to truthfully provide requested relevant 
medical information to Hashtag Safaris Limited upon booking 
their tour. Clients are responsible for assessing their own suitability 
and capability to participate a tour with us, particularly mountain 
trekking. All clients should consult their physician regarding their 
fitness for taking part in the mountain trekking booked tours. 
Hashtag Safaris Limited recommends all clients to seek their 
physician’s advice regarding necessary or advisable 
vaccinations, medical precautions, or other medical concerns 
regarding the entirety of the client’s travel with HASHTAG 
SAFARISLimited. Hashtag Safaris Limited does not provide 
medical advice. Tour operations and wildlife photography 
provided by Hashtag Safaris Limited involve visiting remote or less 
developed regions of 
Tanzania,Zanzibar,Kenya,Uganda,Ethiopia,Zimbabwe,Namibia,B
otswana, South Africa, Uganda and Rwanda,where medical 
facilities may not meet the standards of those found in a client’s 
home country. The condition of medical facilities in these areas 
varies and Hashtag Safaris Limited makes no representations and 
gives no warranties in relation to the standard of such facilities or 
medical treatment in those regions.

6. SPECIAL REQUIREMENTS 
Hashtag Safaris Limited will strive to accommodate the special 
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requests of clients, including (without limitation) dietary and 
accommodation requests, but such requests do not form 
part of these Terms and Conditions or the contract between 
the client and Hashtag Safaris Limited  is not liable for any 
failure to accommodate or fulfill such requests.

7. PRICES, SURCHARGES AND TAXES 
Due to the nature of the tourism industry in Tanzania and the 
prices of the resources on which it depends, the published 
price of any tour product is subject to change at any time, 
before or after booking confirmation, up to 30 days before 
the departure of such a tour. Hashtag Safaris Limited 
reserves the right to impose surcharges on any tour 
products, but only for reasons arising from increases in 
accommodation costs, transportation costs, fuel costs, 
dues, taxes or fees chargeable for services such as third 
party supplier costs, currency and exchange fluctuations, 
park fees, increases in taxes, or government action which 
impacts the price of the applicable tours, but only where 
the increase in question is substantial enough to warrant the 
right to impose these surcharges. Hashtag Safaris Limited 
shall provide notice to the affected client as soon as 
reasonably possible upon learning of the necessity to 
impose a surcharge in accordance with this section. Upon 
receiving notification from HASHTAG SAFARISLimited, the 
affected client(s) may elect to either:
(a) cancel the applicable tour booking without incurring 
any penalty; or 
(b) accept the change of price.
The client must notify HASHTAG SAFARISLimited. of their 
election within 14 days of receipt of notice of the increase, 
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or they shall have been deemed to have accepted the price 
change and have accepted liability for payment of the increase. 
From time to time Hashtag Safaris Limited may offer reduced 
pricing on selected tours. The reduced pricing applies strictly to 
new bookings. Bookings that have already been confirmed 
(which for these purposes shall mean bookings in respect of 
which payment of at least a deposit has been received by 
Hashtag Safaris Limited are not entitled to the reduced pricing.

8. GUARANTEED DEPARTURES & CANCELLATION OF A TOUR BY 
HASHTAG SAFARIS LIMITED 
Hashtag Safaris Limited guarantees all scheduled group tour 
departures that have been booked by a client shall depart as 
scheduled (subject to reasonable itinerary changes). Brochures, 
and other printed materials displaying tour information and 
departure dates are subject to change, and such dates are 
excluded from this guarantee. A departure shall become 
guaranteed once at least one client has a confirmed booking. 
This guarantee is not applicable in Force Majeure situations. 
If a tour is cancelled by Hashtag Safaris Limited before the 
agreed date of departure for reasons not arising from Force 
Majeure or the fault or negligence of or within the reasonable 
control of the client, the client shall have the choice of: 
Accepting from Hashtag Safaris Limited a substitute tour product 
of equivalent or superior value, where such substitute is 
reasonably available; or 
Accepting from Hashtag Safaris Limited a substitute tour of lower 
value if no tour of equivalent or superior value is reasonably 
available, and to recover from Hashtag Safaris Limited Limited 
the difference in price between the price of the tour originally 
purchased and that of the substitute tour; or 
Accepting from Hashtag Safaris Limited a full refund of all monies 
paid for the cancelled tour. 
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Hashtag Safaris Limited is not responsible for any incidental 
expenses or consequential losses that the client may have 
incurred as a result of the cancelled booking such as visas, 
vaccinations, non-refundable flights or rail, nonrefundable 
car parking or other fees, loss of earnings, or loss of 
enjoyment, etc. Hashtag Safaris Limited reserves the right to 
issue a full refund in lieu of the choices above, in its sole 
discretion. Where after departure a significant element of 
the tours as described cannot be provided, Hashtag Safaris 
Limited will make suitable alternative arrangements for the 
continuation of the tours. If it is not possible to provide a 
suitable alternative or the client reasonably rejects any 
suitable alternatives, Hashtag Safaris Limited will provide the 
client a refund of unused tour products or tour product 
portions.

9. CANCELLATION OF A TOUR BY THE CLIENT 
If the client is prevented through reasons completely 
beyond such client’s control from proceeding with a tour as 
booked the client may, if possible, transfer his/her tour 
booking to a person who satisfies all the conditions 
applicable to the tour, provided that the client gives notice 
to Hashtag Safaris Limited of the client’s intention to transfer 
no less than 14 days before the date when the tour 
departure is due to take place. Where such a transfer is 
made, the transferring client and the transferee client shall 
be jointly and severally liable to Hashtag Safaris Limited for 
payment of the price of the tour (or, if part of the price has 
been paid, for payment of the balance) and for any 
additional costs arising from such transfer. For private tours, 
Hashtag Safaris Limited can also reserve the tour for a client 
should they decide to postpone the tour to a later date. The 
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client however will be responsible for paying cancellation fees as 
per the cancellation policy and also for any unforeseen extra costs 
which arise until the client does the tour at a later date (i.e – 
accommodation costs, transportation costs, fuel costs, dues, taxes 
or fees chargeable for services such as third party supplier costs, 
currency and exchange fluctuations, park fees, increases in taxes, 
or government action which impacts the price of the applicable 
tours).

10. CANCELLATIONS AND CHANGES 
The client acknowledges by booking a tour with Hashtag Safaris 
Limited that the nature of Adventure, Safaris or Photography 
especially in Africa, requires considerable flexibility and 
acknowledges that they will permit reasonable alterations to the 
tour and/or itinerary by HASHTAG SAFARISLimited. The client 
acknowledges their understanding that the route, schedules, 
timings, accommodations, itineraries, amenities and mode of 
transport may be subject to change without prior notice due to 
circumstances or events, which may include sickness or 
mechanical breakdown, incidents in the location where the tour 
will be operated, flight cancellations, strikes, events emanating 
from political disputes, entry or border difficulties, extreme weather 
and other unpredictable or unforeseeable circumstances which 
are beyond the reasonable control of Hashtag Safaris Limited and 
that Hashtag Safaris Limited is not liable to any client for such 
changes or amendments. Hashtag Safaris Limited shall not be liable 
to pay any discounts or refunds for missed or unused services which 
were missed or unused by the client due to no fault of HASHTAG 
SAFARISLimited, its suppliers, or representatives, which shall include 
any termination of the client’s participation in the tour due to the 
client’s own fault, negligence or breach of these Terms and 
Conditions.
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Although Hashtag Safaris Limited will strive to ensure that the 
tour you have booked goes as planned, we do not 
guarantee that we will abide by the agreed tour itinerary 
and we therefore reserve the right to amend the tour 
itinerary where doing so may be necessary or 
advantageous. We will strive to notify you of any changes 
prior to the tour departure. However, Hashtag Safaris 
Limited is not obligated to do so, nor shall not be liable to 
pay any refunds that may be claimed to result from such 
changes. Hashtag Safaris Limited is not in control of the 
management of the accommodation providers we use on 
our tours. Therefore, in some circumstances we may be 
notified by our accommodation providers that our reserved 
accommodation is no longer available, due to reasons that 
are beyond our control, and not the fault or negligence of 
HASHTAG SAFARISLimited. In such circumstances we will 
provide alternative accommodation of at least the same 
standard or higher standard.
Where it may be absolutely necessary to amend the tour 
itinerary during the tour, the tour guide will arrange the best 
available alternative. The decision to do so will rest on the 
tour guide and his/her decision is final. This is mainly 
applicable but not limited to mountain climbing products 
where the guide believes the client is not able to continue 
with the climb due to illness, injury, extreme weather, or 
other factors beyond the guide’s control.

11. RISK 
The client acknowledges that the nature of our tour 
products is adventurous and may involve a significant 
amount of risk to clients’ health and/or safety. There are 
dangers inherent to adventure travel generally and the 
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client acknowledges they have considered such risks to health 
and safety and are willing to assume it to the full extent legally 
possible, by confirming their booking of this tour. The client hereby 
assumes all such risk and does hereby release Hashtag Safaris 
Limited from all claims and causes of action arising from any 
losses, damages or injuries or death resulting from these risks 
inherent in travel, including adventure travel specifically, visiting 
wild and remote areas, and participating in adventurous 
activities such as those included in the tour itineraries. Standards 
of hygiene, accommodation and transport in some areas where 
the tours take place are often lower than comparable standards 
than what the client may reasonably expect in their home 
country or region. 
The client acknowledges that the degree and nature of personal 
risk involved depends on the nature of the tour booked, or the 
location(s) in which such a tour is to operate, and that there may 
be a significant degree of personal risk involved in travel on the 
tour, particularly if such a tour involves physical activities, travel to 
remote locations, high altitude activities or other high-risk 
activities, or travel areas of Tanzania with under-developed 
infrastructure. The client acknowledges they have considered the 
potential risks, dangers and challenges in light of their own 
personal capabilities and needs, and expressly assumes the risks 
attendant to travel under such conditions. The client 
acknowledges and agrees that Hashtag Safaris Limited is will 
provide, to the best of its ability, information or guidance to the 
client with respect to local customs, weather conditions, specific 
safety concerns, physical challenges or laws in effect in any 
locations where tours are operated, but will not be liable if the 
client does not act according to the information provided.
The client must at all times strictly comply with all applicable laws 
and regulations of Tanzania and regions visited on the applicable 
tour. Should the client fail to comply with the above or 
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commit any illegal act when on the tour or, if in the opinion 
of the Hashtag Safaris Limited (acting reasonably), the 
client’s behavior is causing or is likely to cause danger, 
distress or material annoyance to others, Hashtag Safaris 
Limited may terminate that client’s travel arrangements on 
any tour immediately without any liability on Hashtag Safaris 
Limited part and the client will not be entitled to any refund 
for unused or missed services or costs incurred resulting from 
the termination of the travel arrangements, including, 
without limitation, return travel, accommodations, meals, 
and/or incidentals. 
Clients agree that they are responsible for any costs 
incurred by HASHTAG SAFARIS Limited, as a result of 
damage, destruction, theft, or excess cleaning fees caused 
or occasioned by the client while on tour. Clients agree to 
immediately report any pre-existing damage of this kind to 
staff of the accommodation, transportation service, or 
facility (as appropriate) and/or an Hashtag Safaris Limited 
representative as soon as possible upon discovery by the 
client.
Client agrees to take all prudent measures in relation to their 
own safety while on any HASHTAG SAFARISLimited, 
including, but not limited to, the proper use of safety 
devices such as seatbelts, harnesses, and helmets, and 
obeying all posted signs and warnings in relation to client 
health and safety. HASHTAG SAFARISLimited, nor its Third 
Party Suppliers shall not be liable for any failure on the 
client’s part to comply safety instructions or 
recommendations of Hashtag Safaris Limited or its Third 
Party Suppliers.

12. COMPLAINTS  
Client agrees to bring any complaints regarding a tour to 
Hashtag 

Safaris Limited as soon as possible in order to provide Hashtag 
Safaris Limited with the opportunity to address such complaint 
properly. Client agrees to inform the head guide or other 
designated Hashtag Safaris Limited representative at the earliest 
opportunity. Hashtag Safaris Limited assumes no liability for 
complaints that are not properly brought to the attention of 
Hashtag Safaris Limited with sufficient notice for Hashtag Safaris 
Limited to resolve or attempt to resolve any client complaints. Any 
complaint made after the completion of a tour must be received in 
writing by Hashtag Safaris Limited within 30 days of the end of the 
tour in question.

13. THIRD PARTY SUPPLIERS 
Hashtag Safaris Limited makes arrangements with accommodation 
providers, activity providers, airlines, coach companies, transfer 
operators, shore excursion operators, tour and local guides, and 
other independent parties (“Third Party Suppliers”) to provide you 
with the travel services and other services you purchase or which 
form the component parts of your product Tour. Third Party 
Suppliers may also engage the services of local operators and/or 
sub-contractors for the provision of travel services that form part of 
the tour(s). Although Hashtag Safaris Limited takes all reasonable 
care in selecting Third Party Suppliers, Hashtag Safaris Limited is 
unable to control Third Party Suppliers and do not supervise Third 
Party Suppliers and therefore cannot be responsible for their acts or 
omissions. The travel services and other services provided are 
subject to the conditions imposed by these suppliers and their 
liability is limited by their tariffs, conditions of carriage, tickets and 
vouchers and international conventions and agreements that 
govern the provision of their services. These may limit or exclude 
liability of the supplier. Client acknowledges that Third Party 
Suppliers operate in 
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Compliance with the applicable laws of Tanzania and 
Hashtag Safaris Limited does not warrant that any Third 
Party Supplier is in compliance with the laws of the client’s 
country of residence, or any other jurisdiction. 
To the fullest extent permissible by law, Hashtag Safaris 
Limited is not liable and will not assume responsibility for any 
claims, losses, damages, costs or expenses arising out of 
inconvenience, loss of enjoyment, upset, disappointment, 
distress or frustration, whether physical or mental, resulting 
from the act or omission of any party other than Hashtag 
Safaris Limited and its employees. For clarity, neither 
Hashtag Safaris Limited nor any carrier is liable for the acts or 
omissions, whether negligent or otherwise, of Third Party 
Suppliers or any independent contractors.

14. LIABILITY 
Hashtag Safaris Limited are not responsible for any 
damages, expenses, losses, or claims which are attributable 
to the fault of any client, the unforeseeable or unavoidable 
act or omission of a third party unconnected with the 
provision of any services that form any part of the tours, or a 
force majeure event. 
Hashtag Safaris Limited shall have no liability for loss, theft of 
or damage to baggage or personal effects of Clients while 
participating in a tour. Clients should not leave personal 
belongings unattended in any public areas, on board any 
mode of transportation, or elsewhere, and are responsible 
at all times for their own effects and belongings. Hashtag 
Safaris Limited cannot accept responsibility for and in no 
event shall be liable for loss or damage of valuables or other 
articles left in or on facilities used by Hashtag Safaris Limited 
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such as hotels, homestays, vessels, expedition vehicles, or any 
other mode of transportation.
In the event that any loss, death, injury or illness is caused by the 
negligent acts and/or omissions of Hashtag Safaris Limited or of 
the third-party suppliers of any services which form part of the 
Contract then Hashtag Safaris Limited limits its liability, where 
applicable by all applicable International Conventions.

15. FORCE MAJEURE 
Hashtag Safaris Limited shall not be liable in any way to the client 
for death, bodily injury, illness, damage, delay or other loss or 
detriment to person or property, or financial costs both direct and 
indirect incurred, or for Hashtag Safaris Limited failure to 
commence, perform and/ or complete any duty owed to the 
client if such death, delay, bodily injury (including emotional 
distress or injury), illness, damage or other loss or detriment to 
person or property is caused by Act of God, war or war like 
operations, mechanical breakdowns, terrorist activities or threat 
thereof, civil commotions, labor difficulties, interference by 
authorities, political disturbance, howsoever and where so ever 
any of the same may arise or be caused, riot, insurrection and 
government restraint, fire, extreme weather or any other cause 
whatsoever beyond the reasonable control of HASHTAG 
SAFARISLimited; or an event which Hashtag Safaris Limited or the 
supplier of services, even with all due care, could not foresee.

16. IMAGES AND MARKETING 
The client agrees that while participating in any HASHTAG 
SAFARISLimited, images, photos or videos may be taken by other 
clients and/or Hashtag Safaris Limited representatives or Guides 
that may contain or feature the client in part or in whole. The 
client acknowledges that they consent to any such images, 
photos and videos being taken and grants a perpetual,
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Royalty-free, worldwide, irrevocable license to HASHTAG 
SAFARISLimited, its affiliates and assigns, to reproduce for 
any purpose whatsoever (including marketing and 
promotions), in any medium whatsoever, whether currently 
known or hereinafter devised, without any further obligation 
to the client or compensation payable to the client,

17. AMENDMENTS 
Hashtag Safaris Limited reserves the right to update and/or 
alter these Terms and Conditions at any time, and shall post 
the amended Terms and Conditions on the Hashtag Safaris 
Limited Website. Any such amendment shall take effect 10 
days following their posting to the Website. The latest Terms, 
as amended, may be accessed any time on the Hashtag 
Safaris Limited website, or will be sent to clients upon their 
written request to HASHTAG SAFARISLimited. Clients shall be 
deemed to have accepted any amendments to these 
Terms and Conditions on the date that is 10 days after their 
posting on the Hashtag Safaris Limited website. Hashtag 
Safaris Limited recommends that all clients refer to the Terms 
and Conditions prior to their travel to familiarize themselves 
with the most up-to-date version of the Terms and 
Conditions. 
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